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This document shows how to create an OSS installer account to collect your installer 
code and how to link a customer account to your installer account. 

 
If you have any questions, please feel free to contact us. 
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When you are logged into you installer account and create a customer account from there, this 

customer account will be automatically linked to your installer account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Creating a customer account 

Fill in installer code when using our ShinePhone app 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fill in installer code when using the website server.growatt.com 

 

 

 

 

 

 

 

 

 

 

 


